 TpatmiKnpoBCKOro
g Cankr-Ilerepbypra
: H/B. Bopeiiko

N B
IOCY/JIAPCTBEHHOE 3A/IAHIE
HA OKA3aHHeE roCy/JaPCTBEHHBIX YCIYT (BbINOJIHEHHE padoT)
Cankr-IlerepOyprckoro rocyiapcTBeHHOro 010/KeTHOI0 YUPexK/IeHHsI
«lleHTp conMaIbHOM peadHaNTAIIMH HHBAJIH/IOB H /1ETCiH-HHBAJIN/10B
Kuposckoro paiiona Canxr-Ilerepdypra»

na 2021 roa u Ha ruianossli nepuoa 2022 u 2023 roioB

Pazpen 1

1. HanmmeHoBanue rocyiapcTBeHHOH yCJIyIu:
[Ipesiocrasienne COMAIBHOro 00caykuBaHus B popme Ha JIOMY.
(VHMKAALHBIH  HOMED peecTpPoOBOil  3amHcH  ODIIEPOCCHIICKOTO
rocyaapersennnix yeayr - 8800000.99.0.A926AA00000
Kox 6azoBoii paborsl - 22.047.0)

0a3zoBoro mnepevHsi

2. Karteropun d¢usnuecknx H (HIH) OPWIHYECKHX JHMI, SBJSIOMAXCH NOTPeOHTEISIMH
rocyaapeTBeHHOM yeayrn (¢ y4eToM GopMbl OKA3aHHS FOCYAaPCTBEHHON yCIyTH):

[ pak/IaHWH TIOJHOCTBIO  YTPAaTHBIIMI  CNOCOOHOCTH  JIAOO  BOSMOIKHOCTH — OCYINCCTBIIATH

caM000CITy)KHBAHHE, CAMOCTOSATENBHO IIEpE/IBHraThesl, OOEcneyuBaTh OCHOBHBIC IKH3HEHHDIC

IlUTpfﬁHOCTPI B CHJTY 3360J'leBaHHﬂ, TpaBMbl, BO3pacTa HJIH HAIHYHA HIIBAJIHJHOCTH.

3. TokasaTein, XapaKTepH3ylIHe Ka4decTBO W (Ham) o0bem (cogepikaHue) OKa3biBaeMoOH
1OCYIaPCTBEHHOI YCIyr (BbINo/HseMoil paboTsl)

3.1. [lokaszaream, xapakrepusyomue o00beM OKasbIBA€MOH IOCY/IapCTBEHHOH  YCIyI'H
(BBinOTHSIEMOI paboThI):
Tabiuua |
dopma Ob6beM 0KazaHUs rocy1apcTBEHHON YCAYITH
NPCaOCTABICHHA (BbIMOJIHEHNS PadoT), yeayr
N HaumeHoBaHHe l;lf;;‘;’i?g:g::;? Ennuuna OTYETHBIH TEKYIIHA l.’%p_z':':""n Nepesiil roj | Bropoil roja
nn nokasarena = WIMEPEHHA | (huHaHCOBLI | (HHAHCOBBI II i * NAaHOBONO NIAHOBOTO
VechiaTEG, it ron ron L nepnoJia nepHaia
NJaTHo) NEpPHOILA
4 2019 2020 2021 2022 2023
i 2 3 4 5 6 7 8 9
Hoxasarenn, XxapakTepu3yommie 00beM 0Ka3bIBaeMOi roCcyIapCTBEHHOH yClIyTH
YucneHHoCTh
| FP@KIAH, HOJVUUBILIMX Becnaario HEIOBEK 10 10 10 20 20
COLHAIBHBIC YCIIYTH
JonycTuMbie  (BO3MOXKHBIE) — OTKJIOHEHHss OT  YCTaHOBJEHHBIX  rokasarenei  oObema

FOCY IAPCTBEHHOM YCIIYTH, B IIpefiesiaX KOTOPhIX TOCYAapCTBEHHOE 3a/[aHHe CUHTACTCS BbINOJHCHHBIM
(mpoiienToB) 5%.

3.2 CoaepkaHue rocy1apcTBeHHoi yeayru (padorsi):
CounanbHO-OBITOBbIE YCITYTH;
C onHATBHO-MEIMIITHHCKHE YCITYTH,
( OUHATBHO-TICUXOJIOTHYECKHE YCIIYTH:
CounalbHO-TIE1arorH4ecK1e yCIyru;
ConuaibHO-TPYAOBBIE YCIIYIH;
L OIHATBHO-TIPABOBBIE YCIYIH;




Veayru B IE/ISX MOBBIIEHAS KOMMYHHKATHBHOIO MOTEHIMAA MOMy4aTe/iel COUMaIbHbIX yCiyT,
SMSSOIIHX OTPAHHYEHHS KU3HEASATEILHOCTH, B TOM YHCIIE JIeTeH-HHBAN/I0B;
( pouHble COLMAIbHBIE YCIYTH.

CommaibHble YCIyrH NPEeOCTaBISIOTCS B COOTBETCTBHM €  MHIMBH/IYaIbHON OporpamMmoit
commatbHOro  obcayxuBanus  (pacnopskenne  KomHTeTa 10 COUMAIBHOH  MOJIMTHKE
Casxr-TlerepOypra ot 29 nexabps 2016 r. N 466-p) u ycioBUsAM 0roBOpa Ha OCHOBaHHH TpeGoBaHui
wewona  Nedd2-®3 or  28.12.2013 «O6 ocHOBax CONMAIBHOrO OOCHYKHUBaHHMS — TIpa/iaH

& Poccniickoit Denepainu».

33 [lokasareJn, XapaKTepH3YIOmHe KA4ecTBO OKAa3bIBAEMON TIOCYAAPCTBEHHOI yCayru
(BBinoaHsAeMOii padoThl):

Tabsmua 2
IHaMeHne nokasatens
OTHETHBIIH TeKymHii OMEPEHOI o1 nepebiii 1o BTOPOi 1o
N 3 Eannnua ;
HanmeHoBaHie rnoxkasarens el (hHHAHCOBBIA (PHHAHCOBbI IIAHOBOIO MaHOBOTO IAHOBOTO
. i roa roa fiepHoa fiepuHoaa nepHoja
2019 2020 2021 2022 2023
I | 2 3 1 5 6 7 8

Jonsg noayuareneil counaibHbiX
VCYT. NOIYYaiounx
COUMATBHBIE YCTYIU OT 001Iero
wHcaa nonyyaresnei 3

COUHATIBHBIX YCAYT, = 100 100 100 100 100
HAXOAAIIMXCH HA COLMATBHOM
00CTYHHBAHNM B OPraHn3aiHK
(TIPOLIEHT)

V10BACTBOPEHHOCTE
noaydareneii couManbHbIx
VCIYT B OKA3aHHbIX COLHAIBHBIX
veayrax

% 100 100 100 100 100

V KOMTUIEKTOBAHHE
OPraHu3alK CHICHHATUCTAMM,
OKA3LIBAIOLUIMMH COLIHATBLHbIE
VCAYTH (NpoLenT)

100 100 100 100 100

s
=
o
&

[ToBbllIeHHe Ka4ecTBa
COLMANLHBIX YCAVT H

S(ppek THBHOCTH NX OKa3aHWs
(npouenT)

% 100 100 100 100 100

Jlonycrumble (BO3MOYXKHBIE) OTKJIOHEHHS OT YCTAHOBICHHBIX TOKasaresei o0bema rocy/apcTBEHHOM
VCIYTH. B IIPeJie/iax KOTOPBIX TOCY/IAPCTBEHHOE 3a/[aHHE CYHTACTCS BRITIOTHCHHBIM (nporenToB) 5%.

4. Tlops10K OKa3aHHSA rOCY1aPCTBEHHOMH YCIYyTH.

[Tops/10K ¥ YCIOBHS OKa3aHHsl COLMATBHBIX YCIYT YCTAHOBJICHBI B COOTBETCTBUH C:

DeiepanbHbIM 3aK0HOM 0T 28.12.2013 Nod42-03 «O6 ocHOBax COIMATBHOIO 00CIyKUBAHHS PaXK/IaH
B Poccuiickoii @enepaun»;

Jaxonom Canxt-ITetepGypra ot 24.12.2014 Ne717-135 «O counansHom 006CIy)KHBAHHY HACE/ICHUS B
Canxkr-Tlerepbypre».

IMocranosinennem IlpaputenscrBa Cankt-IletepGypra ot 29.12.2014 No 1283 «O6 yrBepiicHHH
MOPAAKOB NPEIOCTABICHHS COLMAIBHBIX YCIYT MOCTABIIMKAMH COUMAIBHBIX ycayr B Cankr-
ITerepOyprey.

HanuoHa bHBIMH CTAHapPTAMH COLHATbHOTO 00CIYKHBAHHS:

- TOCT P 52498-2005 «CoumanpHoe obcmyxkuanue HacesneHus. Kmaccudukaims ydapekieHuii
COLIMAITBHOrO 00CTYKMBAHHUS,

- TOCT P 52496-2019 «CounanbHoe obcinyxuBanue Hacenenus. KoHTponb kauecTBa COHAIBHBIX
yeiyr. OCHOBHBIE MOJIOKEHHS»;

- TOCT P 52142-2013 «CoumanbHoe obciayKuBaHue HaceneHHs. KauyecTBO COLMAIBHBIX YCIyT.
OGiHe MoJ0KEHUI.

- TOCT 53063-2014 «CounanbHoe obciykuBanue HaceneHus. KOHTpob KadecTBa COLHAILHLIX

YCIIYT CEMBEN:




- LUCT P 53061-2019 «Conumansaoe obcnyxuBaHue HacelneHHs. KOHTPOJIb KauecTBa COLMAIbHBIX
BT JETAM )]

- TUCT P 53348-2019 «CouumansHoe obcayxuBanue HaceaeHus. KOHTponb kayecTBa CONMAIBHBIX
ST HHBATHAM »]

~ U T P 53059-2019 «CoumanbHoe obcny)kupanue Hacenenus. ColHanbHble yCIyrH HHBATHIAM)),

- TOCT P 53874-2017 «Peabuimuranuss u  aOwimtanuss WHBaAMAOB. OCHOBHBIE  BHJIbI
PeaSRaNTALMOHHBIX M a0WIHTALMOHHBIX yCIyT»;

- 1OCT P 57760-2017 «CoumanpHoe oOcayxuBaHHe HaceneHus. KomMMyHUKaTHBHBIC
PeatwaHTALMOHHBIE YCITYTH FPaX/IaHaM ¢ OrpaHHYEHUSIMA KI3HEICATEITBHOCTH .

- TOCT P 53342-2011 «ConmansHoe oOcCiy)KuBaHHE HaceneHus. MeTo/bl KOHTPOJsS KadecTsBa

NS ILHBIX YCIIYT».

5. llpereasnbie neHbl (Tapubl) HA OMIATY TOCYAAPCTBEHHOH YCJAYrH (H3IHYECKHMH WM
WPHIMYECKHMH JTHIAMH B ClIy4Yae, ecIH 3akoHojateabcrBom Poccmiickoii ®eaepaunnn
BPE1YCMOTPEHO ee 0OKa3aHHe Ha IVIATHOI ocHOBe, MO0 MOPAJOK YCTAHOBJICHHN YKA3AHHBIX
wen (tapudoB) B ciryuasx, yCTaHOBJIEHHBIX 3aKoHoAaTeAbcTBOM Poccniickoi ®eaepaunn:

1 5y apcTBEHHAS ycllyra oKasbiBaeTcs OecriaTHo.

& TpefoBanus K Pe3ybTATAM OKA3aHHS IOCYIAPCTBEHHOI yCIyrH (BbINOJHEH s paloThi):

- goOmoieHWe  JICHCTBYIOIINX HOPMATHBHBIX IIPABOBBIX aKTOB, BBINOJHEHHE HAIIMOHAIbHBIX
CISSApTOB, B TOM YHCIE:

- TOCT P 52498-2005 «CoumanpHoe obciyxkuBanue HaceneHus. Knaccupukanus yupexaeHmii
COMmATEHOTO 00CTYKUBAHUSA:

- TOCT P 52496-2019 «CoumansHoe obcayxuBanue Hacenenus. KoHTponb kayecTBa CONMAIBLHBIX
st OCHOBHBIE 110JIOKEHUS Y,

- TOCT P 52142-2013 «ConmanbHoe oOciy)kuBaHue HaceneHus. KauecTBO COLMAIBHBIX YCIYT.
e TOJIOMKEHH S M,

- TOCT 53063-2014 «CommanbHoe oOcinykuBaHHe HaceineHHs. KOHTpO/Ib Ka4yecTBa COHHAIBHBIX
FCANT CeMbeY,

- TOCT P 53061-2019 «ConmansHoe oOcayxuBanue HaceneHHs. KOHTpoJb KadecTBa COLHAIBHBIX
SEANT ACTAMY,

- TOCT P 53348-2019 «ConmansHoe obcmyxuBanue Haceiaenus. KOHTpoab KauecTBa COLUMAIbHBIX
SCANT HHBAIMIAM »,

- 1OCT P 53059-2019 «ConunanbHoe obcmyxkuBanue HaceneHns. ColManbHbie yCIyTrH HHBAIMIaM .

- TOCT P 53874-2017 «Pecabunurauus w abwnuramus HMHBAIMAOB.  OCHOBHBIE  BH/IbI
PeatINTAIMOHHBIX M a0MITHTALIHOHHBIX YCIIYT»,

- TOCT P 57760-2017 «CoumansHoe o0ciayxuBaHue HaceneHHs. KoMMyHHKaTHBHbIC
pea M IHTALOHHBIC YCIYTH TPak/aHaM ¢ OrPaHHYEHUSIMH JKH3HEICTeIbHOCTH Y,

- 1OCT P 53342-2011 «ConuanbhHoe oOcmyxuBaHHe HaceneHHs. MeTojbl KOHTpOJs KadecTBa
COMMATLHBIX YCIIYD).

7. llopa:mlc KOHTPOJIsi 32 HCIOJHEHHEM TOCYAAPCTBEHHOIO 3aaHHA, B TOM “HCIE yYCI0BUHA
¥ BOPEI0K 10CPOMHOIO NPERPAINEHHH HCITOTHCHHA rocy1apCcTBeHHOI0 3a/IaHHNA:

T.1. @opMbl KOHTPOJIA:

- meclmHAs: KamepaibHas MpOBEpKa, Bbie3/IHAs IJIaHOBas MPOBEpPKA IO TpauKy, YTBEPKIAECHHOMY
y=pemTeleM, BbIe3/IHAs BHEIIAHOBAsA IPOBEPKA, B CJ1yYae NOCTYIUIeHHi 000CHOBaHHBIX kalio0;

- @evTpeHHsS: KOHTPOJIb KadecTBa B COOTBETCTBHHM C HALMOHANBHBIMM cTaHaapramu Poccuiickoii
@cocpaimy,  TOCYJAapCTBEHHBIMM — CTAHJApPTAMM  COLMAIBLHOIO  OOCHYKMBaHHsS  HacelCHHs
Casur- [etepOypra.

7.2, [Tlpoueayps! KOHTpOJIS:
- mposcpKa BBINOIHEHHUS N0Ka3aTesied rocy1apcTBeHHOr0 3a/IaHus.



T3 [lepHoAMYHOCTH NPOBEICHHS KOHTPOILHBIX MEPONPHSITHIi:
= % LOOTBETCTBHH C YTBEPIKIEHHBIM yUYPEIHTENEM TIIaHOM paboT U rpauKoM MPOBEPOK.

T4  YNcioBHA J0CPOYHOrO MpPeKpAIeHHs HCIIOJIHEHHS IOCYIaPCTBEHHOI0 3a1aHHA:

~ pEmmsERe YIpeInTes;

- sesmoueHHE TrocyJapcTBeHHOM ycinyrn w3 OTpacieBoro mnepeyHs rocyAapCTBEHHBIX yCIyr
{p@w ). OKa3bIBAGMBIX (BBITIONHAEMBIX) IOCYAAPCTBEHHBIMU YUPEKICHUAMH, T10/1BE/IOMCTBCHHBIMH
sowssncrpannn Kuposckoro paifona Cankt-IlerepOypra, B Ka4ecTBe OCHOBHBIX BH/IOB JCATEILHOCTH
B0 oTpacTH «cOUMANbHAs 3alMTa HaceleHus», yrBepxkaenHoro Ilocranonenunem lIpasutenbcTsa
Pocemicxoii @enepaumn ot 30 asrycra 2017 roma Ne 1043 «O  (opmHpoBaHHH, BEICHHH
® srsepsieHnn  oOmepoccHiickuX  06a30BbIX  (OTpAc/ieBbIX) —NepedHei (knaccudukaTopoB)
S0 BEDCTBEHHBIX M MYHHIMNAQIBHBIX YCIYT, OKa3bIBAEMBIX (QH3HYECKUM IHIAM, U (benepanbHbIX
Sepessci (K1accH(UKATOPOB) OCYAAPCTBEHHBIX YCIIYT, HE BKIIOUEHHBIX B obmepoccuiickue 6azoBbie
\ospecaessie)  nepedHHM  (KnaccHM(HMKATOphl) TOCYJApCTBEHHBIX M MYHMIMIOAILHBIX  YCIYT,
SemmesacvblX (DU3MYECKHM JMLAM, W paboT, OKa3aHHE W BBINONHEHHE KOTOPBIX MPEIyCMOTPEHO
SopwesTHBHBIMA TPABOBBIMK akTamu Poccuiickoit deeparnmy.

- SMsEsIalNs W peopraHu3alus yUpexIeHus;

- seeamoxpaTHOE 3aMKCHMPOBAHHOE HAPYIIEHHE CTaHIAPTa Ka4yecTBa OKa3aHMsA TrOCY/apCTBEHHO
7.5 Hlepsa10K I0CPOYHOro NPEeKPaMIeHHsl HCIIOJTHEHHS IOCY/IapCTBEHHOI0 3a1aHU:

- % COOTBETCTBHH C JICHCTBYIOIIMMY HOPMATHBHBIMH [1PABOBBIMH aKTaMH.

5. TpefoBanusi K 0TYETHOCTH 00 MCIIOIHEHHH IOCY/IAPCTBEHHOI0 3a/1aHHs:

5.1 ®opMbl OTYETHOCTH:

- & coorsercTBUM ¢ pacrnopsskenneM Kommrera mo commanbHoi monuthke Cankr-llerepdypra
or 02032015 Ne 50-p «O6 yrBepsuenun Ilopsjka BeleHHs ydeTa M OTYETHOCTH B cdepe
commansHoro obenyxusanus Hacenenus B Cankr-IlerepOypre»;

- MossTOPHHT COLMATBHO-DKOHOMHYECKOro pasBuTHs Kuposckoro paiiona Caunkt-IletepOypra:

- {r=eTsl 110 PEAIM3alie [IPOEKTOB H IPOrpaMM M0 COLMAIBHOM 3alHTE HACEICHHUS.

8.2 IlepHoaAMYHOCTD MPEIOCTABICHHS OTYETHOCTH 00 HCIIOTHEHHH IOCYIapCTBEHHOT0 3a1aHus:
- pa3 8 KBapTall, NONYTOJHE U MO/

9. Muas wundopmanusi, HeoOXoauMmas /LIS HCHOOJAHEHHS! (KOHTPOJs 32 HCIOJIHEHHEeM)
FOCY 1APCTBEHHOI0 3/IaHHA.

Pasznen 2

1. HamMeHoBaHNE TOCY/IAPCTBEHHOM YCJIyTH:
[pesocTaBieHHe COLMANBHOr0 00CIyKUBaHHUs B (hopMe Ha JIOMY.
(VHUKAIBHBIIT HOMEpP peecTpoBOil 3amucH  00mepoCCHiickoro 0a30Boro nepeyms
rocyaaperBennbix yeayr - 8800000.99.0.A926AA01000
Kona 6a3zoBoii paborsi - 22.047.0)

2. Kareropun ¢Qu3HyecKHX H (HWIH) IOPHIHYECKHX JIHI, SBJISIOMIAXCH noTpeduTe IIMH
rocy 1apCTBEHHOH yeayru (¢ yuerom Gopmbl 0Ka3aHHs rocy1apeTBeHHOH YCOAYTH):
['pa/aHMH  YaCTHYHO  yTPATHBIIHH crocoObHOCTh MO0  BO3MOXHOCTH  OCYHICCTBIISATH
caM000C/Ty)KHBAHHE, CAMOCTOSATENIBHO TIepe/IBHrarhes, oOecrevnBaTh OCHOBHBIC KH3HCHHbIC
norpebHocTH B cUIly 3a0051eBaHHUsl, TPABMBbI, BO3pAcTa H/JIH HAIMYHA HHBAIHHOCTH.

3. Tlokasarean, XapaKTepH3yOmue KavecTBo H (WiH) ofbem (coaepkaHme) OKA3BIBAEMOH
rocy/1apcTBeHHOI YCIyrn (BINOJIHAEMOH paboThI)



21 floxasatenn, XapakTepusyiomue o0beM OKA3bIBAEMOH TOCYJAPCTBEHHON  yCJIyry
{ssameanseMoii paboTni):
Tabnuna 1
dopma O0beM OKazaHHA rocy1apcTBEHHOH YCIyru
NpEaOCTaBICHUSA (BBINONIHEHUA padoT), yeayr
rocy/1apcTBeHHOI > i
N HaumeHoBaHue ycn};'rﬁp(paﬁ(}'rbl} Ennnuna OTYETHBIA TeRY it mcr::ﬁm“ nepebiii roa | BTOPOI 101
®E nokaszarens P A HIMEPEHHA | dHaHCOoBBl | (PMHAHCOBbIT nnaH(\;m‘u‘n TUTAHOBOTO MIAHOBOTO
* itron roa . nepuoia nepHoa
MAaTHO) nepHoia
2019 2020 2021 2022 2023
i 2 3 4 5 6 7 8 9
[lowasare i, XapakTepu3yiole 00beM 0Ka3biBaeMOii rocy1apCTBEHHON yCIIyTH
HHCAEHHOCTD
1 rpEsaan. N0TYYHBIIMX GecrnatHo YenoBeK 10 10 10 20 20
L COMMATHHBIC YCIYTH
JlomvcruMbie  (BO3MOJKHBIE)  OTKIOHEHHS — OT  YCTaHOBJICHHBIX nmokasareneii  obbema
OGS BEPCTBEHHOM YCIIYTH, B MpeZieNiaX KOTOPbIX IOCYapCTBEHHOE 3a/IlaHUE CUHTACTCS BBIMOTHCHHBIM
{mpomcsTOB) 5%.

3.2 Coaepxanne rocy1apcTBEeHHOM yeayru (paboTsi):
{ ounanbHO-OBITOBBIC YCIIYTH;
{ ousanbHO-MEeJMIMHCKHE YCIIYTH;
CoumaIbHO-TICHXOJIOTHYECKUE YCIIYTH:
C ounatbHO-TIe1arOornuecKue yCIyru;
C ousanbHO-TPYAOBBIE YCITYTH,
ConsaTbHO-TIPABOBbIE YCIIYTH;
VeayrH B IENAX MOBBIIIEHAS KOMMYHHKATHBHOTO MOTEHUHAIA MOMyYaTe el COUAIbHBIX YCIyT,
MMEIOIIHX OFPaHMYEHHUS KH3HE/IESITENBHOCTH, B TOM YHCIIC JIeTeH-HHBATH/IOB;
Cpounble CONMATBHBIE YCIYTH.

COLHATBHOIO

Coumanbible YCIyrH TPEIOCTAaBISIOTCS B COOTBETCTBHH C HMHJMBHYabHOM [POIPaMMOi

oOcTy)KUBaHUs

(pacniopsbkeHue

Komurera

no

COLMAJIbHOMN

MOJIMTHKE

Canxr-TlerepOypra ot 29 nexabps 2016 r. N 466-p) u ycnoBusiM 10roBopa Ha OCHOBaHHH TpeGoBaHuii

3aK0Ha

Ne442-@3

8 Poccniickoit @enepauuun».

or 28.12.2013

«0O6 ocHOBax

COLlHaJIBHOTO

o0cmy KHBaHHS

rpaxiaH

3.3. TMokasareim, XapaKTepH3YIOIHe KAYeCTBO OKA3bIBAEMOH TOCYJAapCTBEHHOH yCiIyru
(BBIMOIHSAEMOIT paboThI):

Tabimna 2

JHaueHne nokasares
N a— OTHETHBIH TEKYLLHI ouepesHoil roj nepesii roj BTOPOI 101
Haumenosanuue nokazarens (pHaHCOBBIH (hrHancoBBIil TUTAHOBOTO IUTAHOBOTO NJIAHOBOTO
i e i roji o1 nepHoia nepHoaa neproia
2019 2020 2021 2022 2023
i 2 3 4 5 6 7 8
Jloas nojay4are/ci CouHanbHbIX
YEAYT, NOJIYHAKOUINX
COlMAIBHBIC YCIYTH 0T obuero
T e i % 100 100 100 100 100
COUMANBHBIX YCIYT,
HANOMALIMXCA HA COLHANBHOM
00C/YAKHBAHHK B OPTraHu3ainy
(ripoLenT)
Y A0BAETBOPEHHOCTh
noay4areeii ColHalbHbIX -
C YEIYT B OKa3aHHBLIX COIHATBHBIX % 100 100 100 100 100
YCAyrax
VKOMIJIEKTOBAHHE
3 OpraHn3alnm CreUHAHCTAMH, % 100 100 100 100 100
OKA3bIBAIOIIHMH COLHATBHBIC
YCIIYTH (MPOLEHT)
4 I'Innuuwrmc. KauecTsa % 100 100 100 100 100
COLHAILHBIX YCAYT H




| MBCETHBHOCTH MX OKa3aHHA
| mpouscHT )

lossermvsie (BO3MOXKHBIC) OTKJIOHEHHS OT YCTaHOBJIGHHBIX IOKasaTeleii o0bema rocy/1apCTBeHtoi
SCoeTe. B npeieNiaX KOTOPhIX roCyIapcTBEHHOE 3a/IaHME CYMTAETCS BBIIOIHEHHBIM (IIPOLEHTOB) 5%.

4. Hep=10K 0Ka3aHASA IOCY/1APCTBEHHON YCIyTH.

1lops 2% # VCIIOBHS OKA3aHUS COLMATIBHBIX YCIIYT YCTAHOBJICHBI B COOTBETCTBUH C:

@esepamsie 3ak0HOM 0T 28.12.2013 Nedd2-@3 «OO6 ocHOBaX COUMAIBLHOrO O0OCITYKHBAHHS
rpawaas 8 Poceniickoit @ejiepaiiun »,

Jawosom Canxr-IlerepOypra ot 24.12.2014 Ne717-135 «O conuanbHOM 0OCTY)KHBAaHHH HaceICHHsA
s Cassr-TletepOypre».

TocrasonienneM [IpasutensctBa Cankt-IlerepOypra ot 29.12.2014 Ne 1283 «O0 yTBepKacHHH
BOpEIEOB  MPEJIOCTABICHHsA  CONMAIBHBIX  YCIYT  MOCTABIIMKAMH  CONMAIBHBIX  yCIIyT
8 Camsr-TlerepOypre».

HaumosaibHbIME CTAHIAPTaMK COLHATLHOIO 00CIy)KHBAHHS:

- TOCT P 52498-2005 «CoumansHoe oOcinyxuBaHue HaceneHus. Kiaccuuxaums ydpexaeHui
CommaTEHOro 00CTYKUBAHHS:

- TOCT P 52496-2019 «ConuansHoe obcnyxuBaHne HaceneHus. KoHTponb kauecTBa COLMAIbHBIX
veavr. OcHOBHBIE MOJIOKEHHS»,

- TOCT P 52142-2013 «ConuansHoe oOcmyxkuBaHue HaceneHus. KayecTBO CONMANbHBIX YCIYI.
Obume noI0KEHHA Y,

- TOCT 53063-2014 «CouunansHoe oOcayXuBaHue HaceaeHHs. KOHTposb KauecTBa COLMAIbHBIX
VCANT CeMbEY;

- TOCT P 53061-2019 «ConmansHoe obcimyxuBanue HaceneHus. KoHTpoab KauecTBa COLHaIbHBIX
VCAYT JACTAMY;

- TOCT P 53348-2019 «CouunanbHoe obciyxuBanue HaceneHus. KOHTposb KayecTBa COLMAIbHbBIX
YCIyT HHBAJITHIAM »,

-TOCT P 53059-2019 «CoumansHoe obcayxuBanue HaceneHus. ConuaabHble YCIyrd HHBAIHIAM):

- TOCT P 53874-2017 «Peabunuramus u abunuranus WHBAINAOB. OCHOBHBIC — BH/IbI
peabiINTAIlHOHHBIX W AOUITUTAIIHOHHBIX YCIYT»;

- TOCT P 57760-2017 «CouumanbHoe oOcioyxHBaHHe HacejgeHus. KoMMyHHKaTHBHbIE
peabHIMTAIHOHHBIC YCIIYTH PakJaHaM ¢ OrpaHHYEHHAMH JKH3HEACATEIbHOCTH Y,

- TOCT P 53342-2011 «ConmansHoe oOCTy)KHBaHME HaceleHHA. MeToabl KOHTpOJIS KadecTna
COUMATBHBIX YCIYI.

5. Tlpexeabubie nenbl (Tapudbl) HA OMIATY TOCYIAPCTBEHHOH YCIYIH (H3IHYECKHMH
HOH OPHIMYECKHMH JIHHAMH B CiIy4ae, ecjiM 3aKoHoaateabcTBom Poccuiickoii ®enepannn
NPeIyCMOTPEHO ee OKa3aHHe HA IIATHOH 0CHOBE, JIH0O0 MOPS/I0K YCTAHOBJICHHS YKA3aHHbIX LEH
(TapudoB) B ciryqasix, yCTAHOBJIEHHBIX 3aK0HoAaTebeTBOM Poccniickoil ®eepannn:
["ocyaapeTBeHHas ycliyra okaspiBaeTcs OecriarHo.

6. TpeGoBaHns K pe3yJibTaTaAM OKA3AHHS TOCYAAPCTBEHHOMH yC/Iyr (BbIOAHEHHs PaboTh):

- cobmojeHne JIeMCTBYIONMX HOPMATHUBHBIX [IPABOBBIX AaKTOB, BBINOJHEHHE HALMOHAIBHBIX
CTaHIapTOB, B TOM YHCIIE:

- T'OCT P 52498-2005 «CoumansHoe obcmykuBaHue HaceneHus. Kiaccupuxanusi yupex/icHuii
COILMATBLHOTO 00CITY/KUBaHHSA;

- TOCT P 52496-2019 «ConuansHoe oOciyxuBanue HaceneHus. KoHTposb KayecTBa COLMAIBHBIX
yeiyr. OCHOBHBIE MTOJIOKEHHS»,

- TOCT P 52142-2013 «CouuansHoe oOcinyxkuBaHue HaceneHus. KauecTBO CONMANBHBIX YCIyT.
OO0mume moJoKeHUsA»,

- TOCT 53063-2014 «CouuansHoe obciyxuBanue HaceneHus. KOHTposb kayecTBa COLMAIBLHBIX
YCIIYT CEMBE»;

- 'OCT P 53061-2019 «CounansHoe obciayxuBanue HaceneHus. KoHTposb KayecTBa COIMATBHbIX
YCIYT AETSAMY.



_ i T P 53348-2019 «CoumanbHoe obcnyxkuBaHne HaceiaeHus. KOHTpoIb KadecTBa COUMATBHBIX

PR EEBATHIAM Y,

10N T P 53059-2019 «ComnmansHoe obcnyxuBanue Hacenenus. ColnanbHbie yCIyrd HHBATHIaM ),

_ IINT P 53874-2017 «PeabGunuranus ® abunurauus MHBAIMAOB. OCHOBHBIC — BHUJIbI

Peat e TalOHHBIX H aOMITMTAMOHHBIX YCITYT»,

- IiMT P 57760-2017 «Coumanbhoe obchyxuBanue HaceneHus. KoMmyHMKaTUBHbIC
S HOHHBIE YCITYTH TPaKIaHaM ¢ OTPAHHYCHHAMH JKH3HEAEATETTHHOCTH Y,

- IUNT P 53342-2011 «CoumaneHoe 0oO0cCay)KHBaHHE HaceaeHHS. METO[bl KOHTPOIS KavecTsa

CIERRRLHLIX YCITYTY.

7 ml&' KOHTPOJIS 324 HCHOJHEHHEM rocy1apCcTBeHHOro 3aJaHus, B TOM HHCIE YC10BHH
B BSPEIOK 10CPOYHOrO npeKpameHns HCMOJHEHHS MoCy1apCcTBEHHOTO 3aJaHuA:

T.1. DopMbl KOHTPOJIA:

- smewmss KaMepalbHas MPOBEPKA, BBIE3/HAS IUIAHOBAs MPOBEPKA MO rpauky, yTBEPXKICHHOMY
VepemTeaeM, BbIe3/[HAs BHETIAHOBAs TIPOBEPKA, B CllyYae MoCTyIIeH 000CHOBaHHbIX #KaJ00;

- sevTpesEAs: KOHTPOJb KauecTBa B COOTBETCTBHM C HAIMOHAIbHBIMH CTaHJIapTamH Poccuiickoi
@cacpeumi.  TOCYJAPCTBEHHBIMH  CTAaHIAPTaMH  COLMAIBLHOTO  OOCITYKHMBaHHS — HaCelICHHs
Cassr- llerepOypra.

7.2 [lpoueaypsbl KOHTPO.Is:
- pposepxa BHIMOIHEHHS [I0Ka3aTeNel rocy1apCTBEHHOIO 3a/1aHus.

73 [lepHOAMYHOCTH MPOBECHHS KOHTPOJIbHBIX MEPONIPHATHI:
- & COOTBETCTBHM C YTBEPIKACHHBIM yUpeIHTesIeM IJIaHOM paboT U rpaukoM npoBepoK.

74 Ycia0BHS J0OCPOYHOrO NPeKpAlEHHs HCIOIHEHHS OCyJapCTBEeHHOI0 3a1aHHA:

- PCINCHHC YYPEIHTEIA;

- mcxmOueHME rocyaapcTBeHHOM ycnyrn w3 OTpacieBoro mepeyHs rocylAapCTBEHHBIX - yCiyT
(patoT). OKa3biBACMbIX (BBIMOIHIEMBIX) TOCYIAPCTBEHHBIMH YUPEXKICHUAMH, TOJABEAOMCTBEHHBIMHU
ammsnctpaunn Kuposckoro paifona Cankr-IletepOypra, B ka4ecTBe OCHOBHBIX BHJIOB JI€ATE/ILHOCTH
10 OTpacTH «coUMalbHas 3alWTa HaceleHus», yTBepx/eHHoro [locraHoBieHHEM [IpaButenscrTBa
Poccwmiickoii ®enmepaumn ot 30 asrycra 2017 roma Ne 1043 «O ¢opmupoBaHHH, BEACHUHM
#  yreepkaeHud  oOmepoccuiickux 6a30BBIX  (OTPAcieBbIX) —MepeyHei (kaccuuKaTopoB)
FOCYIAPCTBEHHBIX M MYHHIHMIAIBHBIX YCIYT, OKa3bIBAEMbIX (DH3HYECKHM JHIAM, U (benepanbHbIX
nepeaseii (knaccu(puKaTopoB) rocy1apCTBEHHBIX YCJIYT, HE BKIIOYECHHBIX B obimepoccuiickue 6a3oBbIe
(oTpacieBble) TepedHH  (KJIacCH(MKATOphl) TOCYJAAapCTBEHHBIX M MYHHUHMIAIBHBIX  YCIIYT,
oxa3niBacMbIX (DU3MYECKMM JMIaM, H paboT, OKa3aHHE H BbIIOJHCHHE KOTOPBIX IPEAyCMOTPEHO
HOPMaTHBHBIMH TIPaBOBBIMH akTaMH Poccuiickon Deneparuny.

- JTMKBHJIAIMS M PeOpraHu3aius yUpeKIeHus,

- HeoAHOKpaTHOE 3a(MKCHPOBAHHOE HapyIIEHHEe CTaHJapTa KauyecTBa OKa3aHWS roCyIapCTBCHHOM
YCIVTH.

7.5 Mopsa0K A0CPOYHOT0 NPEKPAIEHHs HCIOJTHEHHS FOCYIapCTBEHHOT0 3a/1aHu:
- B COOTBETCTBHH C JCHCTBYIOIMMH HOPMATHBHBIMH TIPABOBLIMH aKTaMH.

8. TpeGoBaHus K OTYETHOCTH 00 HCIOJHEHHH IOCYJAPCTBEHHOI0 3a/laHHA:

8.1. ®opMBI OTYETHOCTH:

- B COOTBETCTBHH ¢ pacriopskenneM Komurera mno couuanbHoi nomuthke Cankt-llerepOypra
or 02.03.2015 Ne 50-p «O6 yreepkaenuu Ilopsika BeleHHS yd4eTa M OTHETHOCTH B cepe
conmanbHoro obcnyxuanus Hacenenus B Cankt-IlerepOypre»;

- MOHHTOPHHT COLMAILHO-YKOHOMUYECKOro pa3suTus Kuposckoro paiiona Cankr-IlerepOypra;

- OTueTsl 110 pean3allii TPOEKTOB U IPOrPaMM 10 COIHAIBHOMN 3aIlUTEe HACEICHHS.



%2 TlepHoANYHOCTH PEIOCTABICHHS 0TYETHOCTH 00 HCTIOTHEHHH rOCY1apCTBEHHOIO 3a1aHH:
- pas & ¥BapTal, MOJYroJMe U ol

% Msas wadopmanus, HeoOXOAHMMAs Ul HCIOJHEHHs (KOHTPOJs 32 HCHOJHEHHEM)
F9CY JAPCTBEHHOTO 3a/1aHMS.

Paspnen 3

1. HamvenoBaHHe roCy1apCTBEHHOM yCIyTH:
[IpeocTaBjieHHe COLUAIBHOTO 00CTY)KUBAHHS B TOJTyCTallMOHAPHOH dbopwme.
|V HMKAIBHBI  HOMEp peecTpoBOil 3ammcH  ofmepoccuiickoro 0a3oBoro mnepevHs
rocyaapeTBeHHbIX yeayr - 8700000.99.0.A925AA01000
Koa 6azoBoii paborsl - 22.046.0)

2. Karveropun ¢usuyeckHX #H (WIH) IOPHIMYECKHX JIHL, SBJIAKIAXCH noTpedHTe AIMH
100y 1APCTBEHHOI yeayrH (¢ yuerom GopMbl OKa3aHus rocyAapcTBeHHON yC/Iyru):
[ pasiaHuH  YaCTHYHO  YTPATHBIIMHA  CMOCOOHOCTb  HOO — BO3MOKHOCTH — OCYLIECTBIATD
camoobeyKHBAHHE, CAMOCTOSTENILHOTO IIEPeBUIaThCs, 00eCnevnBaTh OCHOBHBIC JKHU3HCHHBIC
BoTpeOHOCTH B CHITy 3a00JIeBaHHsl, TPABMbI, BO3pacTa HIH HaJIHYUA HHBATU/HOCTH.

3. [loxazaTes i, XapaKTepH3ylIHe KadecTBO H (Wian) o0beM (comepikanne) OKa3bIBAEMOMH
10y 1APCTBEHHOM YCayrH (BbINOTHAEMOMH paboThi)

3.1, Tokazartean, XapakTepusylomue 00beM OKa3bIBA€MOil  rOCYapCTBEHHOH  yCaYIH
(ssamoaHsAeMoil paboThl):

Tabnuua 1
Dopma O06beM 0Ka3zaHHsa rocyapcTBEHHON yCiyrH
MpeAOCTaBICHNA (BBITIOJHEHMS paduT), yeuyr
S rocy/1apcTBEHHO - uepe;
| N HaumMeHoBaHHe yc“)ymp{paﬁo“[) Ennnnua OTHETHBI TERYLIHiE ¥ w;;(c,rmon nepebiii rot | Bropoii rojt
B nokKasarens H3MEPCHHA (pMHAHCOBBI HHAHCOBBIH ) ) MAAHOBOFO MIAHOBOTO
1 becnnarH I/1aHOBOTO
g Qs firon roi - ) nepuoaa nepHoLa
; TLIATHO) nepuojia
, | 2019 2020 2021 2022 2023
i 2 3 -4 5 6 7 8 9

' [lowasatenn, XapakTepu3ylomme 00beM 0Ka3blBaeMOIi rOCY1apCTBEHHOU yCIIyTH
L

YHCAEHHOCTh

H FpaRIAH. 01YHHBLINX fecniario HeN0BeK 1431 1426 1625 2860 2860

: COHHAThHBIC _\'CJ‘I)TH
JonycruMmble  (BO3MOXKHBIE)  OTKJIOHEHHS  OT  YCTAHOBJCHHBIX nokasarejen  obobema
TOCY 3APCTBEHHOM YCIYTH, B TIpeJiefiaX KOTOPBIX rocy1apCTBEHHOE 3a/IaHHC CHATACTCS BBINOTHCHHBIM

{mpoueHTOB) 5%.

3.2 Coaep/kanue rocyapcTBeHHol yeayru (padorsi):

C ouHanbHO-OBITOBBIE YCIYTH,

L OuHATLHO-MEMIIMHCKHE YCIIYTH,

COuMATBHO-TICHXOJIOTHYECKHE YCITYTHL

L ouBaTbLHO-TICIArOrHYECKHE YCIIYTH,

L ouMaibHO-TPYI0BBIE YCIIYTH,

L ounanbHO-TPaBOBbIE YCIIYTH;

Veayrd B 1eNAX TOBBIIIEHHS KOMMYHHKATHBHOTO TOTEHIMANa MOJIy4aTe/ieH COHAIbHBIX YCIyT,
SMESIIHX OrPAHMYEHUS KU3HENAESTEIbHOCTH, B TOM YHCIIE JIeTeH-HHBAIIHIOB;

L pouHbIE COIMAIBHBIC YCITYTH.

Coumaibible  YCIYIM INpPEJOCTABISIOTCS B COOTBETCTBMM C MHMBU/IbHOH HPOrpaMMoi
coumassoro  obcaykuBanus  (pacnopsokeHne  KomuTeTra | 1O COUMANBHOH — NOJMTHKE
s r-TletepGypra ot 29 nexabps 2016 r. N 466-p) 1 ycioBusAM JIOroBOpa Ha OCHOBaHHH TpeOoBaHHH
woma  Nod42-®3 ot 28.12.2013 «O6 ocHOBaX COUMAILHOTO — OOCIHY)KHBaHHS — IpaxaH
» Poccumiickoii @enepanum».




eMOit paboThI):

Tlokazatenn, XapakTepH3yIOmHe KAa4ecTBO OKa3bIBAEMOil TIoCY1apcTBEHHOil  ycayrn

Tabuuua 2

HawmeHopaHne NoKazaTens

Eanunna
HIMEpPEHNA

3uauenue noxasaresa

OTHETHBII
(huHAHCOBBLII
roa

TEKYIIMIT
(puHAHCOBEIH
roj

OuepeHON roa
IIAHOBOTO
nepuoaa

neprbii roj
NAAHOBOTO
nepHOLa

BTOPOIt rojt
MIAHOBOTO
TEPHOL

2019

2020

2021

2022

2023

2

4

5

6

7

8

noavyareneil counaibHbIX
SR NOAYHAKOLINX
CemsansRHbIC YCIYTH 0T 00ero
S—c s noayyarenci
OEERILHBIN YCIYT,

SO ARIIMXCH HA COLMATBHOM

SfC Ty EHBAHHH B OPTAHI3ALIN
)

%

100

100

100

100

100

S0 aMseCTBO HApYLICHHH
LassTAPHOTO 3aKOHO/IATCIIBCTRA

2 B OTHeTHOM TOJY, BISSBAEHHBIX
Spw MPOBEIICHHH TIPOBEPOK
{mpoueHT)

%

¥ 2083CTBOPEHHOCTD
oy Hareneil COUManbHBIX
SCONT B OKa3aHHBIX COLHANBHBIX

JomyTax

%

100

100

100

100

100

N RoMILIeKTORAHHE

1 oprasM3atumn ClEeUHaTHCTAMH,
OEALIBAIOUIHMH COLHANLHBIC

SCayTH (NPOLEHT)

%

100

100

100

100

100

TlosnilIeHHE Ka4ecTBa
COUMATEHBIX YCAYT M
*HeKTHBHOCTH HX OKa3aHHUA
{OEPEICIACTCH HCXOA W3

S smcponpuaATHH, HaNpaBJIEHHLIX
2 COBEPLICHCTBOBAHHE
SeRTeABHOCTH OPraHU3aLuN TIPH
PPCI0CTABICHHN COUHAIBHOTO
OO TVRHBAHKS ) (TPOLIEHT)

%

100

100

100

100

100

JOCTYITHOCTD NOJIYUEHUs
COUMATHEHBIX YCIYT B
Opranu3alnK (BO3MOKHOCTE
CONPOBOAIICHHS NOTyvaTens
COUMATBHBIX YCYT TIPH
SEPCABHIKEHHH 110 TCPPHTOPHH
SHPCAIICHIS COLMATBHOIO
OOCTYVRNBAHKA, d TAKKE NPH
BOE30BAHUM YCIYTaMH

{BPOLEHT)

%

100

100

100

100

100

BOIMOKHOCTH JUIA
CAMOCTOATENBHOTO
DCPEABIKEHUS 110 TEPPHTOPHH
SEPCATICHHS COLMAITLHOTO
SOCTVAHBAHMA. BXOIA, BRIX0/1A
W BEpeMElleHHs BHYTPH TakoH
OpraHN3ALNH

{8 TOM YHCAR 118
PEPCIBHKEHAR B KPECIax-
SOECKAX), 18 OTAbIXA B
CRARHEM [TONI0KEHHH, @ TaKkKe
BOCTYTIHOE Pa3sMellieHHe
SSopyI0BaHNA W HOCHTENCH

| msbopMmaliny (IpoueHT)

%

100

100

100

100

100

L GIHPOBAHHE TEKCTOBBIX

CoonuIeHHE TOJ0COBBIMH

CooGUICHHAMMY, OCHAIIEHHE

ASPCAICHHA COLIHATBEHOTO

SO TyVARHBAHNA 3HAKAMH,

%

100

100

100

100

100




BLTIOTHEHHBIMU penbedno-
rosednbiM ipudrrom bpaiins,
OIHAKOMIICHHE C UX TIOMOLLBIO C
HATNMUCAMH, 3HAKaMH W MHOH
TewcToBOM W rpaduucckoi
sdhopmaneil Ha TEPPHTOPHH
vapesUIeHHs (IPOLIEHT)

1 GaHpOBaHKE TOJI0COBOH
wdOopMaliK TEKCTOBOR
wadbopyatmeil, HAANHCAMA K
{#31) CBETOBBIMH CHIHATTAMM,
9 | medopMHPOBAHHE O % 100 100 100 100 100
IPCIOCTABIAEMBIX COUHAIBHBIX
| JCTNTAN € HCIONB30BAHHEM

[V CCKOTO KECTOBOTO A3bIKA
{cypaonepeBo/ia) (NPoLeHT)

Jlonyerumbie (BO3MOXKHbBIC) OTKJIOHEHHS OT yCTAaHOBICHHAIX nokaszareneil oObeMa rocyaapeTBEHHOM
YCAVTH. B IIpe/iesiax KOTOPBIX IoCy1apCTBEHHOE 3a/IaHHE CUMTACTCA BBITOJHEHHBIM (MPOLEHTOB) 5%.

4. Mops10K OKA3aHHAS TOCYIAPCTBEHHOMN YTy TH.

[Top#.10K U YCJIOBHS OKa3aHHUsl COUMAIBHDIX YCIYI YCTAHOB/ICHDI B COOTBETCTBHH C:

®exepanbubiM 3akoHOM 0T 28.12.2013  Ned42-03 «O6 OCHOBaxX COILHAIBHOTO O0OCTYKHBAHMUS
rpaxaas B Poccniickoit Deepannuy;

Jaxonom Canxt-Tlerepbypra ot 24.12.2014 Ne717-135 «O counanbHOM 00CIyKHBaHMM HACEICHUs
8 Canxt-IlerepOypre».

[ocranostennem [pasatensetsa Cankt-TletepGypra ot 29.12.2014 Ne 1283 «O6 yrsepxaenuu
MOPAAKOB  TNPENOCTABICHHUS  CONMANBHBIX ~ YCAYT  MOCTAaBUIMKAMH  CONMAIBHBIX  YCIyT
B Canxt-IletepOypre».

HaunonaibHbIMHA CTAHIapTaAMH COLHAIBHOIO 00CIYKUBAHUS:

_TOCT P 52498-2005 «ConmanbHoe obGciykupaHue Hacenenus. Kmaccupukaums ydpexieHui
CONMATLHOTO 00CTYKHBAHUS,

_TOCT P 52496-2019 «CoumansHoe obcnyxkuBanue HaceneHus. KOHTponb KayecTsa CONMATLHBIX
veavr. OCHOBHBIC ITOJIOKEHHSD,

_TOCT P 52142-2013 «CommansHoe oOC/TyXHBaHHE HaceneHHs. Ka4ecTBO CONMANBHBIX YCIYT.
O0uHe MoJOKEHUS»,

- TOCT 53063-2014 «CoumansHoe obcnyxkupanne HaceneHus. KOHTposib KadecTBa COLMATbHBIX
VCIAVT CEMBEN,

_TOCT P 53061-2019 «Coumansnoe obciayxupanne HaceneHus. KOHTPOIIb KauecTsa CONHMAILHbIX
VCAYT ACTAMY,

_TOCT P 53348-2019 «Counansaoe obcmyxupanne HaceneHus. KoHTponb KayecTBa COLMAbHBIX
VCAVT HHBAIHAM Y,

_TOCT P 53059-2019 «Connanshoe obenyxnsanie HaceneHus. ColuaibHbie YCIyTry HHBATHIaM

. TOCT P 53874-2017 «Peabunuramust ¥ aOuidTaius HHBaIHA0B. OCHOBHBIC — BH/IbI
peabianTallMOHHBIX ¥ a0MIIMTALHOHHBIX YCIYT»;

. TOCT P 57760-2017 «Coumanbhoe oOciyxkupanne Hacesnenus. KoMMyHUKaTHBHbIC
peabiIHTALHOHHbIE YCIIYTH [PAKIaHAM ¢ OrPaHHYCHUAME KH3HEACATCILHOCTI;

_ TOCT P 533422011 «CoumanbHoe oOCHyxnBaHue HaceneHHs. MeTO/bl KOHTPOIS KauecTa
COMMARLHBIX YCITYTY.

5. TlpexennHbie ueHbl (Tapudb) HA onaaty rOCyJAPCTBEHHOH YCIOyru Qu3nvecKnmn
HIH IOPHIHYECKHMH JIHIAMH B CIy4ae, eC/IH 3aKOHOAATEILCTBOM Poccmiickoii ®eaepanun
NPEeIyCMOTPEHO ee 0KA3aHHE HA IIATHOH 0CHOBE, JH00 NOPSIIOK YCTAHOBJICHHSI YKA3aHHBIX IICH
(tapugoB) B cTydasix, yCTAHOB/JIEHHBIX 3AKOHOAATE/ILCTBOM Poccniickoii ®@enepannm:
["ocyaapcTBeHHAs yCiIyra OKa3hlBaeTcs OeCIIaTHO.

6. TpeGoBaHus K Pe3ybTATAM 0OKA3aHHs IOCY/IaPCTBEHHON YCIyrH (BHINOHCHHS paborbi):

10
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- cobmogeHHe JeHCTBYIONMX HOPMATHBHBIX IIPAaBOBBIX aKTOB, BBINOJHCHHE HAHOHATBLHBIX
CTaHIapTOB, B TOM YHCIIE:

_ TOCT P 52498-2005 «ConmanpHoe obcaykupanue Hacenenns. Kmaccudukauus yapexaecHuH
COIHATLHOTO 00CTYKUBAHHS,

_ ITOCT P 52496-2019 «Coumansioe obcmyxupanne HaceneHus. KOHTpo/Ib KayecTBa COLMATbHBIX
veayr. OCHOBHBIE MOJIOKEHHS

- TOCT P 52142-2013 «CoumanbHoe obciayxnuBanue HaceneHus. Ka4yecTBO COUMATbHBIX YCITYT.
OOuHe noJIOXKEHU»;

- TOCT 53063-2014 «ConmanbHoe oOciykuBanue HaceneHHA. KOHTposb KauecTBa COLHUAIBHbBIX
VCIYT CEMbBEY,

- TOCT P 53061-2019 «ConmansHoe obcmykuBanue Hacenenus. KOHTponb KayecTBa COLMATbHBIX
YCIIYT JAETAMY,

- TOCT P 53348-2019 «Coumansaoe obciaykuBanue HaceneHus. KOHTpOJib KayecTBa COLMAIBHbIX
VCIIYT HHBATHIAM Y.

_TOCT P 53059-2019 «Conmansroe obcinyxupanue HaceneHus. ColHanbHpIe yCIyrd HHBAIMAM»:

- TOCT P 53874-2017 «Peabunurauuss W aOwiMTanus HHBATHJIOB. OCHOBHBIE  BH/Ibl
peabuIMTAllHOHHBIX M a0MIMTALHOHHBIX YCIYT»,

- TOCT P 57760-2017 «CoumanbHoe oOcayxuBaHue HaceneHus. KoMMyHHKaTHBHBIC
pealHIHTAIMORHBIC YCITYTH TPaK/IaHaM ¢ OrPaHHICHHAMHU JKU3HEACATEIBHOCTH Y,

- TOCT P 53342-2011 «CoumansHoe oOciyKHBaHue HaceneHHs. MeToabl KOHTPOJIS Ka4yecTsa
COLHATBHBIX YCIYI».

/i HOPH,H.OK KOHTPOJISI 34 HCHOJTHECHHEM rocyAapcTBeHHOr0 3ajaHHus, B TOM YHCIe ycaoBui
H NOPHI0K A0CPOYIHOro NnpeKpameHus HCMOJTHCHHSH rocy1apCcTBEHHOTO 3a/IaHHHA:

7.1. @opmMbI KOHTPO.IN:

- BHCLIHAS: KaMmepajibHas NpoBepKa, BBIC3JHAS IJlaHOBas IPOBEpKa MO rpaQHKy, YTBEPKICHHOMY
yupe/IuTeIeM, BbIe3/IHas BHEILIAHOBAs MPOBEPKA, B Ciry4ae NOCTYIJIEHHH 000CHOBaHHBIX JKaJl00;

- BHYTPEHHsis: KOHTPOJb KauecTBa B COOTBETCTBMM C HAUMOHAIBHBIMH CTaHIapTaMu Poccuiickoii
desiepalyi,  rOCYJApPCTBEHHBIMH  CTaHJapTaMM  COLMAJBLHOIO o0ciy)KMBaHUs. ~ HaceJeHHs
Canxkr- [TerepOypra.

7.2. Ilpoueaypsbl KOHTPOJIs:
- MPOBEpKa BHINOIHEHUS OKa3aTeNel rocy1apCTBEHHOTO 3a/1aHHs.

7.3. IlepHoaH4HOCTH NPOBEACHHH KOHTPOIBHBIX MepOonpHATHIA:
- B COOTBETCTBHH C YTBEP/KIEHHBIM YYPEIHTENIEM IIIaHOM paboT U rpaduKoM NPOBEPOK.

7.4.  VcaoBusi A0CPOYHOTO MpeKpaIeHHsi HCIIOTHEHHS rocy/IapCTBEHHOI0 3a/1aHus:

- pelIeHHe yupeInTes;

- HCKIIOYEHHE rocyjapcTBeHHOM ycmyrd Hu3 OTpaciieBoro mnepevHs ToCyAapCTBEHHBIX —yCIyT
(paboT), OKa3bIBaEMbIX (BBITIONIHAEMBIX) TOCYIAPCTBEHHBIMH YYPEKACHHAMH, M0/BC/OMCTBCHHBIMH
arvuancTpauu Kuposckoro paiiona Cankr-Ilerepbypra, B Ka9€CTBE OCHOBHBIX BUIOB JCATEILHOCTH
[10 OTPac/M «COLMaNbHAs 3allUTa HACEIEHHA», YTBEPXKACHHOTO [Tocranosiiennem [Ipasutenscrsa
Poccumiickoii ®exeparuu ot 30 asrycra 2017 roma Ne 1043 «O (¢GopMHPOBAHWHU, BEJICHUH
¥ yTBepXKAEHMH OOIIepOCCHiCKMX — 06a30BBIX (oTpacneBbIx) TepeuHed  (KiaccH(puKaTopos)
rOCY/IapCTBEHHBIX M MYHHIMIAIBHBIX YCIYT, OKa3bIBACMBIX dusuyeckum MuaM, u QeaepanbHbIX
nepeunei (K1accH(pMKaTopoB) rocy1apCTBEHHBIX YCIYT, HE BKIIOUCHHBIX B obuiepoccuiickue 0a3oBbIe
(oTpacieBble) MepedHH  (KIaccH(UKATOpb) TrOCYIAPCTBEHHBIX M MYHHIHMNAILHBIX — yCIYT,
oxa3biBaeMbIX (DH3MYECKHM JMIaMm, ¥ paboT, OKazaHHe M BBINOJIHEHHE KOTOPBIX MPELyCMOTPEHO
HOpMaTHBHBIMH [IPABOBBIMHA akTamu Poccuiickoit Deiepaituuy.

- IMKBHJIALMS U PEOPraHu3alys yIpekKICHU;

- mHeoJHOKpaTHOE 3a(MKCHPOBAHHOE HApYIICHWE CTaH/JapTa KaueCTBa OKa3aHM: rocyAapCTBEHHOM
¥CAYTH.
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7.5 Tops10K J0CPOUHOT0 NPEKPALIEHHs HCIIOJHEHHS rOCyAapCTBEHHOr0 3a1aHNs:
- B COOTBETCTBHH C JACHCTBYIOIIMMHA HOPMATHBHBIMHU ITPABOBBIMH aKTaMH.

8. TpeboBaHust K OTYETHOCTH 00 HCIIOJHEHHH IOCYIaPCTBEHHOI0 3a/IaHM:

8.1. @®opMbI OTYETHOCTH:

- B cooTBeTCTBMH ¢ pacropskenneM Komurtera mo coumansHod monutuke Caukt-llerepOypra
or 02.03.2015 Ne 50-p «O6 yrepkaenun I[lopsijka BeleHHs ydeTa M OTYETHOCTH B cdepe
conmanbHoOro obcnyxusanus nacenenus B Cankr-IlerepOypre»;

- MOHHTOPHHT COLMAIBHO-9KOHOMHI4EeCKOro pazsutus Kuposckoro paiiona Cankr-Ilerepbypra;

- OTH4eTHI N0 Pean3aliy IPOSKTOB U IIPOrpaMM 110 COLMATBHOM 3alIUTe HACETICHHS.

8.2. llepHoAM4YHOCTH NMPEAOCTABICHHHA 0TYETHOCTH 00 HCMOJIHEHHH TOCYAAPCTBEHHOr0 3a1aHNs:
- pa3s B KBapTal, MoJIyrojaue u rof.
32 HMCMNOJHEHHEM)

9. Waas nudopmauus, HeobOXoauMasi LIS HCHOJHEHHS (KOHTPO.S

rOCY 1apCTBEHHOr0 332/ 1aHHM.
Paznen 4

1. HammenoBanue rocy1apcTBeHHOMH yCIyru:
[penocTaBIeHHe COLUATBHOrO 00CIyKHBAHHS B MOJ1yCTALHOHAPHOI (opMe.
(VHRKaALHBIH HOMEp peecTpoBoii 3anucH 00mepoccHiickoro 6a30B0ro nepeyHs
rocyaaperBeHHbIX yeayr - 8700000.99.0.A921AA01000
Kon 6a3osoii veayrn - 22.042.0)

2. Kareropun ¢usnueckux H (WIH) HOPHIHYECKHX JHI, SBJISIOIMXCH NOTPEOHTENAMH
roCyYIapCTBEHHOI yeayru (¢ yaeTom opmbl 0KazaHusi FOCY1apCTBEHHOH YCayIrn):

[pakiaHMH  YacTHYHO  YTPATUBIIMI  CNOCOOHOCTH OO  BO3MOXKHOCTH  OCYIHECTBJIATH
caMo00Cy)KUBAHHE, CaMOCTOSTEIbHOTO IEPEBUIaThCs, O00EeCHeYnBaTh OCHOBHbIE IKH3HCHHBIC
noTpedHOCTH B CHITY 3a00/1€BaHNs, TPABMBbI., BO3PACTA WITH HAIHYHS HHBATH/IHOCTH.

3. MMokasaTean, XapaKTepH3yiollHe Ka4decTBo W (wiH) o0bem (coaepikaHue) OKa3bIBAEMOH
rocy1apcTBeHHOI YCJayrH (BbIMoIHAeMOoil paboTsi).

3.1. Tlokasatenm, XapakTepusylomme o0beM OKa3lbIBAEMOH IOCYIAPCTBEHHOH yCiIyry
(BBINOIHAEMOI PadoThI):
Tabnuna 1
Dopma O6beM oKazaHMA roCy/1aPCTREHHON YCIYIH
N MpEAOCTABICHHA (Bbinoienus pabor), yeayr
JNo roCy1apcTBEHHON —
- HaumeHoBaHHe ) H P : Eannuua OTHETHBIT TEKY IIHiT OHEPCIHON | et roa | BTOpOil roa
n ¥ yeayru (paborer) roa
nokasarens ) H3MEPEHHA | (unancoBbl | drHaHcoBBI TIAHOBOTO TIAHOBOTO
m (BecnnarHo, W ] NAAHOBOTO _ X
roa roa : nepHoaa neproiaa
|'|_|'|a'|'|.[0) NEPHOaA
2019 2020 2021 2022 2023
l 2 3 4 ] 6 s 8 9
[Tokazarenn, XapakTepu3yiole 00beM 0Ka3bIBAEMO# roCyIdapCTBEHHOM YCIIyTH
UYHCIRHHOCTH TPAAIaH,
1. MOIYHUBIIMX [1aTHO 4enoBeKk 50 55 55 100 100
COLMAIBHBIC YCIVTH
,HO[])’CTHMBI& (BO'!MO}KHbIe) OTKJIOHCHHA oT YCTAaHOBJIEHHBIX nmokaszarelic obbeMa

roCy/IapCTBEHHOM YCIIYTH, B TIPEJIEaX KOTOPBIX roCy/IapCTBEHHOE 3aJaHHe CYHTACTCS BHINOIHEHHBIM
(npoueHToB) 5%.
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3.2 Cosepkanne rocy 1apcTBeHHoi yeayrn (padorsi):

ConnanbHo-0ObITOBBIE YCIIYTH;
ConnanbHO-MEAHIIMHCKHE YCIIYTH;
ConManbHO-TICHXOIOTHYECKHE YCITYTH;
ConuaibHO-TearorH4ecKue yCiyru,
CounajibHO-TPY/0BbIE YCIIYTH,
CounmanbHO-TIPaBOBbIE YCITYTH,
Veayru B UesX TOBBIIEHHS KOMMYHHKATHBHOTO TIOTEHIHANA TIONyqaTeNiel COIMaIbHbIX YCIyT,

HMEHOIIIHX OIrpaHUYCHHUSA JKU3HEACATEIbHOCTH, B TOM YHCIIe IeTeH-HHBATH/IOB,

COLHATBHOTO

3aKOHa

B Poccuiickoit @eaepauuu».

3.3.[Toxa3zarein,

(BBIMOIHSIEMOiT paboThb):

o0cyKHBaHHS

CpouHbIe COLMATBHBIE YCIIYTH.

Nodd2-d3 ot 28.12.2013

XapakTepHiyOIHe

«006

KA4yecTBO OKA3bLIBAEMOH

OCHOBAx

Komurera 1o
Cankr-Ilerepbypra ot 29 nexabpst 2016 . N 466-p) 1 yCIOBHAM J0T0OBOPA HA OCHOBaHHH TPEOOBAHMIT

COIHAIIBHOTO

COLIHAJILHOM

o0cyxuBaHUs

CounanbHble yCIAYTH TNpPENOCTABIAIOTCS B COOTBETCTBHHM C HHIMBH/yalbHOH [POrpaMMON
(pacniopstkeHue

IMOJIHTHKE

rpac/iaH

rocy1apcTBEHHOH  YCJIyIH

Tabnuna 2

Ne
n'n

Haumenoranue nokazarens

Eannnua
H3IMEPEHNS

Fuauenue nokalarens

OTUETHBIH
(prHAHCOBBI
roa

TEKYLIHI
(hPMHAHCOBBIH
1oj1

oMepeHoil roa
MIAHOBOFO
nepuoa

HEPBLIA roj
MAaHOBOTO
nepuoia

BTOpOIi o
MIAHOBOTO
nepHoia

2019

2020

2021

2022

2023

2

4

5

6

7

8

Tons nojyvareneii COURATBHBIX
VEAYT. TOJIYHAOIHX
COLMATBHBIE YCIYTH 0T 001ero
qHCaa nojaydarenei
COLHAILHBIX YCAYT,
HAXOASIHXCA HA COLMATBHOM
00CTYAKHBAHHH B OPraHH3aLHK
(npoteHT)

%

100

100

100

100

100

KOJIMYECTRO HAPYLICHHH
CAHUTAPHOTO 3AKOHOAATENLCTBA
B OTHETHOM TO/1Y. BhISB/IEHHBIX
1PH NPOBEIEHHH NPOBEPOK
(IPOLEHT)

%

V 10BAETBOPEHHOCTh
noayuarenei ColnaibHbIX
VCIIVT B OKa3aHHBIX COLMANBHBIX
venyrax

%

100

100

100

100

100

VKOMILIEKTOBAHHE
OpraHu3aliny CrietnalncTamu,
OKA3LIBAIOUIMMH COLIMAIIbHBIE
yCIyrH (MPOLICHT)

%

100

100

100

100

100

[ToselneHMUe KavecTna
COUMAIBHBIX YCIYT H

A PerTHBHOCTH MX OKA3AHKS
(onpeaensercs Hexoas U3
MEPOTIPHATHIA, HANPABJIEHHBIX
Ha COBEPIIEHCTROBAHUE
JIEATEALHOCTH OPraHu3aliuK 1pH
HPEMOCTABICHHH COLHAILHOTO
00CAVKHBAHKS ) (NPOLICHT)

%

100

100

100

100

100

JIoCTYIHOCTE MOAYHEHUS
COLMATIBHBIX YCIYT B
OPraHu3aliiK (BOIMOKHOCTD
COIPOBOAJICHHS NOJy4arens
COUMATBHBIX YCIYT MPH
NEPeABHKCHHH [0 TEPPHTOPHH
VUPERICHHUS COLMANTBHOTO
00CTVKMBAHNS, 8 TAKIKE MPH

%

100

100

100

100

100
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MOALIOBAHKUY YCIYTAMH
(npouesT)

BosmomuocTs ans
CaAMOCTOSTENILHOTO
MEPEABHKCHUA 110 TEPPHTOPHH
yupe#IcHHS COLHANLHOTO
o0c/1y#HBAHHA. BXO/A, BBIXOIA
H NEPEMELIEHHS BHYTPH TaKOH
opranmM3alnm S
y 2 s ro e % 100 100 100 100 100
NepeiBuKEeHHA B Kpecaax-
KOAACKAX ). U8 OTIbIXA B
CHISHEM MOIOKEHHH, & TAKKE
JIOCTVITHOE PA3MELICHHE
000pY10BaHUA H HOCHTEIEH
uHdopmaltiy (mpoueHT)

JIyGiMpoBaHNe TEKCTOBLIX
coo0ieHui roJ10CoBbIMH
COOOIICHHAMH, OCHAIIIEHHE
VUPERKIEHHH COIHAILHOTO
00CTYKHBAHUSA 3HAKAMM,
BBINOJIHEHHBIMU pesibedro- o
% TouCHHBIM HpHdToM bpaiins. /e 100 100 100 100 100
O3HAKOMJICHHE ¢ MX TTOMOLIBIO €
HAMHCAMM, 3HAKAMHU H HHOMH
TEKCTOBOI W rpaduyceckoi
utopmaltell Ha TEPPHTOPHH
YVUPEKIACHHS (NPOLICHT)

JIyGaupoBanue roiocoBoi
HH(OpMALIKK TEKCTOBOI
HHpOpMALHCH, HAITUCAMM 1
(1JIM) CBETOBBLIMH CHIHAIAMH,
9. | undopmuposanmue 0 % 100 100 100 100 100
NPEAOCTABNAEMbIX COLMATBHBIX
venyrax HCTTONIB30BAHHEM
PYCCKOro MECTOBOID A3bIKA
(cypaorieperoa) (NpoLeHT)

10, (kazaHue HHBLIX BHIOB % 100 100 100 100 100

HOCTOPOHHEN TOMOIIH

JlonycTaMble (BO3MOKHbIE) OTKIOHEHHS OT YCTAHOBJICHHBIX NOKa3aTelel 00beMa rocy/1apeTBeHHOH
yCIIYIH, B IPeJieliaX KOTOPBIX FOCY/[apCTBEHHOE 3alaHHe CUHTACTCS BBINIOJHEHHBIM (ITPOLEHTOB) 5%.

4. Mops/10K OKA3aHHS TOCYIAPCTBEHHOM YCIyTH.

[Tops/10K ¥ YCI0BHS OKa3aHUs COLMATBHBIX YCIYI YCTAHOBJICHBI B COOTBETCTBHM C:

®esepanbubiM 3akoHoM 0T 28.12.2013 Ned42-®3 «O6 ocHOBaX COLMATBHOIO 00CITYKHUBAHHS
rpaxaan B Poccuiickoit @enepannm»,

3axonom Cankt-ITetepBypra ot 24.12.2014 Ne717-135 «O coumanbHoM 00C/Iy/KHBAaHHH HACceICHUsA
B Canxt-IlerepOypre».

INlocranosnenuem Ipasutenscrsa Cankr-IletepGypra ot 29.12.2014 Ne 1283 «O6 yrBepikieHun
MOPSIKOB  NPEJIOCTABJICHUS  COIMANbHBIX  yCIHyr  MOCTAaBIIMKAMH  COLMAIbHBIX  yCIIyT
B Cankr-IletepOypre».

HanmuoHaTbHBIME CTAHIAPTAMH COLHATIBHOIO 00CTY/KHBAHNS:

- TOCT P 52498-2005 «CoumansHoe obciyxusanue Hacenenus. Kiaccuduxauus ydpexaeHui
CONMATLHOTO 00CTyKUBaHHU;

- TOCT P 52496-2019 «CoumansHoe obciayxuBanue HaceneHus. KOHTpoab KayecTBa CONMATTbHbBIX
yenyr. OcHOBHBIE MOTOKEHHS,

- TOCT P 52142-2013 «Conmanbioe obciaykuBanue HaceneHus. KauyecTBO COLMAIBHBIX YCIYT.
Obmine NOIOKEHHS ».

- TOCT 53063-2014 «CoumanbHoe obciaykuBaHne HaceneHHs. KOHTpoab KauecTBa CONMAIbHbBIX
YCITYT CEMbE:

- TOCT P 53061-2019 «Counansuoe obcnyxuBanue HaceneHus. KonTposs kadecTBa COLMAIIbHBIX
YCIIYT ATAMY.

- TOCT P 53348-2019 «Coumansuoe obcayxuBanue HaceneHus. KOHTpob KauecTBa COMAllLHbIX
YCIIyT HHBATHAAM »:
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-T'OCT P 530552019 «CounansHoe o0cinykuBaHne HacesieHHs. ColMalbHbIe YCIIyTH HHBAHIAM),

- TOCT P 3538742017 «Peabuimranms W abwmranus WHBAIMIOB. OCHOBHBIE — BH/IbI
peabninTammossEsx # adHIHTALHMOHHBIX YCIYT»,

- TOCT P 57760-2017 «CoumansHoe oOcmyxuBanue HacesieHus. KoMMyHHKaTHBHbBIC
peabHanTammossLse VCIVTH IPAKIAHAM C OTPAHHYCHHAMH JKH3HEACATEIHOCTH Y,

- TOCT P 53342-2011 «CoumanbHoe 00CiIy)KHBaHHE HAceJeHMA. MeTojbl KOHTPOJS KavecTsBa

COILIHANTBHEIX VCIANT ».

5. lNpesessnnie uenst (Tapudbl) HA OMIATY TOCYIAPCTBEHHOH yCayru QH3HYECKHMH
WIH OPRINYECKHMH JHIAMH B CJIy4dae, ecin 3akoHoaareaberBom Poccuiickoii ®egepaunu
NpeIyCMOTPERO €€ OKA3aHHE HA IUIATHOH 0CHOBE, JIHO0 MOPS/I0K YCTAHOBJICHHS YKA3aHHBIX UEH
(Tapndos) B cryuasx, yCTAHOBJICHHBIX 3aK0HOAaTeAbCTBOM Poceniickoii ®eaepauun:

- locyaapereennas yeiyra OKa3biBaeTCs MJ1aTHO.

6. Tpefosanus K pe3y/ibTaTaM 0KA3aHUS I'OCY1aPCTBEHHON YCJAYTH (BbINOJHEHHS PadOThI):

- cobmogenne JAEHCTBYIOIIHX HOPMATHBHBIX TPABOBBIX AaKTOB, BBINOJHEHHE HAMOHAIBHbIX
CTaHJapTOB, B TOM YHCJIE:

- TOCT P 52498-2005 «CoumanbHoe oOcayxuBaHue HaceneHus. Kiaccupuranms yupexieHui
CONMATBHOTO 00CTY)KHBAHUS;

- TOCT P 52496-2019 «CouuanbHoe obcmyxkuBanue HaceneHHs. KOHTpOIb Ka4yecTBa CONHATbHBIX
yeiyr. OCHOBHBIE OJIOKEHH»;

- TOCT P 52142-2013 «ConmansHoe obciykuBaHue HaceneHus. KauecTBO COLMAIBHBIX YCIYT.
O01mme nonoKeHU,

- TOCT 53063-2014 «Coumansioe obcnyxuBanue HaceneHus. KoHTpoab KavecTBa COUMATIbHBIX
YCIIYT CeMBbe»;

- TOCT P 53061-2019 «ConmansHoe oOciyxuBaHHe HaceneHUusd. KOHTposb KavyecTBa COIMATbHbBIX
YCIYT ICTAMY;

- TOCT P 53348-2019 «CounanbHoe obciayxkuBanue HaceneHus. KOHTposib KauecTBa COUMANbHBIX
yCI1yT MHBAJIHAAM»,

-T'OCT P 53059-2019 «Coumansaoe obcayxnBaHue HaceneHus. ConraibHbIe YCIyrd HHBAIUIAM»,

- TOCT P 53874-2017 «Peabunuranus # abwiurauus HMHBAIHA0B. OCHOBHBIC  BH/IbI
peabMINTALHOHHBIX ¥ A0WINTALMOHHBIX YCITYT»,

- TOCT P 57760-2017 «CoumansHoe obGciyxkuBanue HaceneHus. KoMMmyHHKaTUBHbBIE
peabuIIMTAllHOHHBIE YCIYTH TPAXKIaHaM C OrPaHHYCHUAMH KHU3HEACATETLHOCTI ),

- TOCT P 53342-2011 «ConuanbHoe oOciyXHBaHHe HaceleHHs. MeTo/bl KOHTPOJsS KadecTna
COUMATBHBIX YCIIYT».

Ta “0[)51}]0]( KOHTPOJIS 32 HCMNOJHEHHEM TroCyJapCcTBCHHOrO 3a/laHusi, B TOM "HCIC yYaiaoBus
H [IOPH/I0K J0CPOYHOI0 NpeKpameHus HCNOJTHECHUS IOCyA2PCTBEHHOI0 3a/1aHUH:

7.1.  @opmMbl KOHTPO.IA:

- BHELIHSsA: KamepaabHas NpOBEpKa, BbIE3JHAs IUIAHOBas MpoBepKa 1o rpaduky, yTBEPXKIACHHOMY
yupe/iuTeeM, Bbie3/IHas BHEIUIAHOBAs TPOBEPKa, B CITyyae NOCTYIIeHUH 000CHOBAHHbIX Kasio0;

- BHYTPEHHsIA: KOHTPOJIb KayeCTBA B COOTBETCTBHMH C HAlMOHAIbHBIMM CTaHjaapramu Poccuiickoi
®enepauuu, roCyAapCTBEHHBIMH — CTAHAAPTAMH  COLMAIBLHOrO  OOCIIY)KHMBaHHs  HaceleHHs
Cankr- [letepOypra.

7.2. Ilpoueaypsbl KOHTpoO.Is:
- IPOBEPKa BHINIOTHEHH S MTOKa3aTesel rocy1apCTBEHHOTO 3a/laHus.

7.3.  Tlepuoau4HOCTH NPOBEIEHHS KOHTPOJIbHBIX MEPONPHATHI:
- B COOTBETCTBHH C YTBEPKICHHBIM YUPEAHTENEM IIIaHOM paboT H rpauKoM IPOBEPOK.
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7.4. YcaoBus JOCPOYHOr0 NPeKPaIIeHHs HCIIOJHEHHS IoCy/1apCTBEHHOI0 3a/1aHMs:
- pelleHue YUpeUTEN,

- WMCKIHOuYeHHE TrocylapcTBeHHOH ycemyrd u3 OTpacieBoro IepeuHs TOCyJapCTBEHHBIX yCIIyT
(paboT). OKa3bIBAEMBIX (BBINOJIHAEMBIX) IOCYJIAPCTBEHHBIMH YUPEHKICHHAMH, MOABEAOMCTBEHHBIMHU
agmuancTpannk Kuposckoro paiiona Cankt-IletepOypra, B Ka4ecTBE OCHOBHBIX BHJIOB JIESTC/ILHOCTH
10 OTPaciu «COlMATbHAs 3allMTa HaceNeHHs», yTBepx/eHHoro IloctanoBieHueM [IpaBuTenbcTBa
Poccuiickoii ®@eaepauun ot 30 asrycra 2017 roma Ne 1043 «O ¢opmupoBaHHH, BEICHUM
M yTBEpKJIEHHH OOIIEPOCCHHCKAX  0a30BBIX (oTpacieBbix) nepedHedl  (Kj1accH(pHUKaTOpOB)
rOCYapCTBEHHBIX W MYHHUMNAIBHBIX YCJIYT, OKa3blBAEMbIX (H3HYECKAM JIMIAM, H (benepaibHbIX
nepeuneii (K1accu(puKaTopoB) rOCY1apCTBEHHEIX YCIIYT, He BKIIOYCHHBIX B 00IIepoccHiicKue 0a3oBbie
(oTpacieBbie) TepedHH (KIacCHM(UKAToOpbl) TOCYJAPCTBEHHBIX M MYHMUHMNAIBHBIX  yCIYT,
OKa3biBaeMbIX (DM3MYECKHM JIMLaM, ¥ paboT, OKa3aHWE W BBHINOIHEHHE KOTOPHIX MPEIYCMOTPEHO
HOPMATHBHBIMH TIPaBoBbIMK akTaMu Poccuiickoii Genepauuuy.

- TUKBH/IAIMS ¥ peOpraHu3aLus YUpeKICHHs,

- HEO/IHOKpaTHOE 3a(MKCHPOBAHHOE HApyIICHHE CTAaHJApTa KauyecTBA OKa3aHWs IOCYIapCTBEHHOH
YCIIYTH.

7.5 MopsA0K A0CPOYHOr0 NPeKpaIeHHs HCIIOJIHEHHS FOCY/IAPCTBEHHOI 0 32/1aHHA:
- B COOTBETCTBHH C JIEHCTBYIOLIUMHA HOPMATHBHBIMH IIPABOBBIMH aKTaMH.

8. Tpe6oBaHusi K OTYETHOCTH 00 HCIIOJIHEHHH TOCY1aPCTBEHHOI0 3a/1aHHA:

8.1. ®opmMbI OTHETHOCTH:
- B COOTBETCTBMH ¢ pacnopspkenueM KomuTtera mo COUMAIbHON MOIHTHKE Cankr-IlerepOypra

or 02.03.2015 Ne 50-p «O6 yrBepxknmenuu Ilopsjka BEICHHS ydeTa M OTYETHOCTH B cepe
conmanbHOro obcnyxupanus Hacenenus B Cankt-IlerepOypre»;

- MOHHTOPHHT COLMATBHO-9KOHOMHYECKOro pa3suTus KupoBckoro paioHa Canxkr-IlerepOypra;

- OT4YeTHI 10 PeAIU3aIAH TPOEKTOB ¥ MTPOrPaMM 0 COLUAIBHON 3allUTE HACENICHHUS.

8.2. [epHoAHYHOCTH NPEIOCTABICHHS 0TYETHOCTH 00 HCIOTHEHHH FOCYJaPCTBEHHOTO 3a/1aHHs:
pa3 B KBapTall, IOJIyTOHE H TOJL.

9. Unas wundopvanns, HeodXoauMas /I8 HCNOJHEHHS (KOHTPOJS 32 MCNOJHCHHEM)
rocy/1apcTBEHHOr0 33/ 1aHHs.

COT'JIACOBAHO COI'TACOBAHO
3aMecTHTE b I71aBbl aIMUHHCTPALHH HauaneHuk otena
Kuposckoro paiioga Cankr-Iletepbypra CONHMAIBHOMN BaAMTEI HACETEHUS

Kuposckorg paiiona
C.A. Jlapuenxko H.N. Cepreesa

AlA
« » (/ /{l 20 « //,,(/ / 20

N/
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